Diamond

Loyalty Service

Supported by
MITSUBISHI

MOTORS

Drive@earth

www.mitsubishioman.com



Diamond

Loyalty Service

Welcome to our
Diamond Loyalty Programme

As a Mitubishi driver, you should expect the best reliability
and performance from your car at all times - and rightly so!

At General Automotive Company, we want to make sure
that your car continues to perform to the highest possible
standards and that’s why we are introducing our Diamond
Loyalty Service program to Oman in order to recognise your
loyalty to our brand and ensure your driving pleasure is
maximised.

Our Diamond Loyalty Service scheme recognises your loy-
alty to our brand. We reward customers with vehicles over 4
years in age by means of reduced maintenance charges and
flexible payment schemes, so that we can ensure that we
keep your car in top condition.

As a Diamond Loyalty member, your car will also be entitled
to a number of other benefits including Free Check Ups, pref-
erential parts & accessory pricing, complementary roadside
assistance, reduced labour rates and more.

To join, simply complete an application form, return this to
our service team and they will provide you with a member-
ship card and joining pack for you to start taking advantage
of our special scheme, making your Mitsubishi a true “Drive
for Life”.

Please refer to this booklet for an overview of the various
offers and benefits available by becoming a member of our
Diamond Loyatly Service program. We look forward to see-
ing you soon and serving you and your Mitsubishi with the
best of technical support and care.
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Free annual A/C check-up<

As member of the Diamond Loyalty Service scheme you will
be eligible for a Free Annual A/C check up. What’s more, you
will also receive special discounts on parts and labour items
for any A/C related works if and when required.

60 Minutes assured delivery>

Diamond Loyalty Service allows you to make a prior
appointment for an exclusive 60 minute Wait-N-Take service.
This service is applicable for all members of the scheme for
Lube Services only. All you need to do is call our contact
center on 24 500 500 and request a 60 minute Diamond
Loyalty Service Appointment or simply visit our website at
www.mitsubishioman.com and request your appointment
online.

-
I-I I Special 3+1 Offer*

Our Diamond Loyalty Service scheme is designed to offer
you the best possible value. As a scheme member, General
Automotive Company offers you an exclusive 3+1 scheme.
Pay for 3 quick lube services and get the fourth absolutely
free. For more details contact a member of our service team.
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Special 5+2 Offer#

Alternatively, if you want even more flexibility, our Diamond
Loyalty Service also offers you the chance of an exclusive 5+2
scheme. Pay for 5 quick lube services and get 2 absolutely
free. Again for more details contact a member of our team or
call us on 24 500 500.

Complimentary national
roadside assistance»

We understand you need us to be available for you when
you need us the most. That's why we have introduced
a complimentary 24 hour road side assistance service,
exclusively for all Diamond Loyalty Service members. That
way we can give you complete peace of mind wherever in
Oman your journey may take you.

%

As a member of our Diamond Loyalty Service scheme you
will be entitled to special discounts on labour rates whenever
you visit for any mechanical or body repair jobs at any of
our selected National Service centres. Whatever the job is,
we will ensure that we use genuine Mitsubishi parts to keep
your car in top condition.

Special discount on labour rates”
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Next time you need any Genuine Mitsubishi Parts or
Accessories, just show your Diamond Loyalty Service Card
for your preferential pricing and avail up to 35% discount. For
a parts quotation or if you require any additional information,
please contact a member of our Parts team.

Preferential pricing on parts*

Special accessory offer+

Mitsubishi Genuine Accessories ensure you get quality
accessories that are both durable and reliable. Simply show
your Diamond Loyalty Service membership card to avail
up to 35% discount. For a quotation or if you require any
additional help or information on our range of Mitsubishi
accessories, please contact a member of our Parts team.

Looking after your car for life

Enrolling your car onto our Diamond Loyalty Service
program is not just a short term investment. Once you
have joined, your car can remain on this scheme forever,
regardless of who owns or drives the vehicle. All you have
to do is keep your service record complete at any one of our
National Service Centres. This will not only ensure that your
Mitsubishi performs to the highest level at all times, it will
also assist your cars resale value to any new offer.
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Many more advantages for
Diamond Loyal Membership

As a Diamond Loyalty Service member, you can look
forward to great offers from our Diamond Loyalty Service
programme. There will be surprises for our members and
we will stay in regular contact with you to ensure you are
fully informed of any special announcements. Please do not
forget to update your contact details when registering for
the scheme and please provide us with an up to date GSM
number and email address so that we can stay in touch with
you. After all, you wouldn’t want to miss out on any special
offer coming your way!

CHOICE
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Terms & Conditions

~Vehicles eligible for this scheme must be over 4 years old from date of
manufacture/first registration in Oman. It is mandatory to present your
Diamond Loyalty Service membership card to avail any of Diamond
Loyalty Service program benefits. <Free A/C check only available once
per calendar year. >60 min assured service delivery only applicable via
prior service appointment booking. #The 3+1 or 5+2 offer can be availed
at any time for routine lubrications service at 5000km intervals and
cannot be combined. *Complimentary National Roadside Assistance is
provided to Diamond Loyalty program members only and as per the
rules of the 3rd party associated for the service. This service is only
available within the Sultanate of Oman. *Labour, Parts and Accessory
discounts are only applicable for specific items relating to the vehicle
registered on the scheme and will not be availed for any other model.
All of the above mentioned schemes and offers cannot be combined
with any other campaign operated by GAC LLC at any time. Offers
are only valid on the Mitsubishi vehicle registered on the Diamond
Loyalty Service scheme, as mentioned clearly on each membership
card. Routine vehicle lube services need to be carried out at every
5000km, failing which the scheme may be deemed null and void if these
minimum criteria are not met. General Automotive Company reserves
the right to change, amend or withdraw any offers under Diamond
Loyalty Service without any prior notice and the companies ruling will
be deemed final in every instance. #(Only one 3+1 or 5+2 offer can be
registered against any car at a single time and these packages cannot
be combined or utilized with any service offer promotion). To register
visit any of our Muscat, Nizwa, Sohar or Salalah service centers. 10%
discount applicable on Service. Upto 35% discount on parts applicable
to vehicles being serviced at General Automotive service facility. Validity
of Membership of Diamond Loyalty Program is 1 year from the date of
issue & renewable on yearly basis. Membership benefits can only be
availed a the customer’s registered showroom.

Mitsubishi...A Drive for Life. e

Drive@earth




Diamond

Loyalty Service

For more information call
Diamond Loyalty Support

General Enquiry 24 500 500

Regional Enquiry 24 500 500

Service Booking 24 500 500

Email dip@mitsubishioman.com
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